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CUSTOMER HAPPINESS COMMITMENTBEST SURROUND

Set DIRECT to recommended settings above using remote
for best surround experience

Thanks For
SUpporting US

BEST AUDIO

Press INFO        button on remote to see the source 
audio format on the soundbar’s LED display:

“DOLBY ATMOS TRUEHD”, “DOLBY ATMOS D PLUS” (Dolby Digital Plus), “DTS X”, “DTS” or “PCM 2.0”
(Refer to user manual for complete list of audio formats supported)

32BEST CONNECTIONS1

Always use HDMI 2.0 high speed cable or Optical cable 
for best audio quality
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SETTING UP YOUR HOME THEATER

BEST
AUDIO
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DIRECT

Recommended Settings
For Dolby/PCM audio:
DOLBY SURR = All-Channel Surround + Height
DOLBY UPMIX = All-Channel Surround
For DTS audio:
NEURAL X = All-Channel Surround



Setting UP YOUR Home theater

Soundbar & Subwoofer placement

NOTE: Illustration is not to scale. Speaker stands are not included. Dipole Setup: Refer to user manual for how to attach the surround speakers 
together. Flip the switch at the back of the Surround Back speakers from 9.2CH to DIPOLE.
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Surround Speaker placement1B

9.2CH SETUP (DETACHED)

BEST

6.5 ft 6.5 ft

6.5 ft6.5 ft 
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DIPOLE SETUP (ATTACHED)

BETTER

6.5 ft6.5 ft

6.5 ft 6.5 ft

135 -150o o 135 -150o o

90 -110o o
90 -110o o

OPTION B OPTION B

OPTION A OPTION A

Recommended speaker placement with optimal distance. Actual distance can vary based on room layout.

The bottom speaker driver of the surround speakers should be at ear level for optimal performance.

CONNECTING SURROUND SPEAKERS TO SUBWOOFERS 2
Connect surround speakers to the ports on the back panel of subwoofers

LEFT SUBWOOFER RIGHT SUBWOOFER

OUT

Connecting Your TV5
Is the HDMI jack on your TV labeled ARC?

Back of Soundbar
NO YES

TV (ARC)
Devices TV (Optical)

EASY TROUBLESHOOTING
SYSTEM RESET
 1. Switch to HDMI ARC input
 2. Press the SETUP button
 3. Toggle and select “RESET”
 4. Press ENTER button

HDMI REFRESH - ESTABLISH A NEW HDMI HANDSHAKE BETWEEN TV & SOUNDBAR
 1. Unplug everything that is connected to soundbar and TV while they are on
 2. Power off the soundbar and TV
 3. Unplug it from the AC outlet
 4. Wait for 5 minutes
 5. Plug it back into AC
 6. Power on the soundbar and TV
 7. While it is on, connect the HDMI cables (make sure the cables are HDMI 2.0 high speed certified)
 8. Configure your Audio and HDMI-CEC settings. See Section 7

SUBWOOFERS AND REAR SPEAKERS REFRESH
 1. Power off the soundbar and subwoofers
 2. Unplug their power cords from the AC outlet
 3. Wait for 5 minutes
 4. Plug all devices back into AC outlet
 5. Power on all devices
 6. Press and hold the button on the back of the subwoofers until the blue led light starts blinking rapidly
 7. Within 1 minute, switch soundbar to USB mode
 8. Press and hold the DEMO button on the soundbar until "PAIR" appears on soundbar display
 9. Once pairing is completed, the blue led light will remain solid

For more troubleshooting or FAQs, visit
helpdesk.nakamichi-usa.com/faq

LISTENING TO YOUR SOUNDBAR6

SETUP

MENU

Press HDMI ARC button to listen to TV audio

Press HDMI 2/3/4/Optical/Coaxial button to 
listen to content from other devices

Press INFO button to see the 
source audio format on the 
soundbar’s LED display:
DOLBY ATMOS TRUEHD,
DOLBY ATMOS D PLUS (Dolby Digital Plus), 
DTS X, DTS or PCM 2.0
(Refer to user manual for complete list of 
audio formats supported)

Set DIRECT to recommended 
settings below for best surround.
For Dolby/PCM audio:
DOLBY SURR = All-Channel Surround + Height
DOLBY UPMIX = All-Channel Surround
For DTS audio:
NEURAL X = All-Channel Surround

INFO

Access to firmware upgrade 
and wireless subwoofers 
pairing (USB mode only)

Access to advanced system 
settings (HDMI ARC mode only, see 
user manual for more information)
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For detailed information about 
soundbar’s remote control, 
see user manual

Press to power on/off the soundbar.
Important: Once HDMI-CEC is set up, use 
your TV/content device’s remote control 
to power ON your soundbar.

Always use your TV’s remote 
control to power OFF the system.

Did You Know?
Once HDMI-CEC is set up, TV’s HDMI-CEC has 
taken control over soundbar's remote 
ON/OFF and other functions. Those functions 
will no longer work on the soundbar remote

For more about HDMI-CEC, visit:
nakamichi-usa.com/what-is-hdmi-cec/

SETTING UP YOUR TV7

A Samsung TV:
Setting Audio Output: 
1. Settings > Sound > Speaker Settings > Receiver (HDMI)

Setting Audio Format (Must have Dolby encoded content playing on the Samsung 
TV's background before setting up. Otherwise, Dolby option will be greyed out.): 
1. Settings > Sound > Expert Settings > HDMI Input Audio Format > Bitstream
2. Settings > Sound > Expert Settings > Digital Output Audio Format > Dolby 
Digital

LG TV:
Setting Audio Output: 
1. Settings > All Settings > External Device Manager > Sound > Sound Out > 
Audio Out (Optical/HDMI ARC)

Setting Audio Format: 
1. Settings > All Settings > External Device Manager > Sound >    
Sound Out >Audio Out (Optical/HDMI ARC) > Digital Sound Out > Auto

SONY TV:
Setting Audio Output: 
1. Settings > Sound > Speakers > Audio System

Setting Audio Format:
1. Settings > Sound > HDMI 1 Audio Source > Auto
2. Settings > Sound > Digital Audio Out > Auto 1

VIZIO TV:
Setting Audio Output: 
1. Menu > Audio > Speakers > Turn Built-in Speakers OFF
2. Menu > Audio > Digital Audio Out > Dolby D or Bitstream
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Visit nakamichi-usa.com/best-sound for an expanded list of 
TVs, Streaming Devices, Cable Boxes and Game Consoles 
audio settings instructions.

Visit nakamichi-usa.com/hdmi-cec for HDMI-CEC setup 
instructions by device.

Audio menu settings may vary based on year and model of TV.

Scan QR Code or visit 
nakamichi-usa.com/best-sound 
for complete audio settings instructions 

CONNECTING YOUR CONTENT DEVICES8

TV

Streaming Media
USB Sticks

Gaming Console
(Nintendo Switch)

Set-Top
Boxes

Streaming Media Boxes

Gaming Consoles

Connect these devices directly 
to Soundbar Via HDMI

Connect TV HDMI ARC to 
Soundbar HDMI 1 ARC

Connect these devices directly 
to your TV via HDMI

Note: If you are using Optical connection option, connect all your content devices to TV.

TURNING ON YOUR TV3

POWER ON

Turning ON your Soundbar4

SOUNDBAR a

b

g

Blinking Blue Light: 
Subwoofer is in pairing mode.

Blue Light Stays On: 
Subwoofer successfully paired.

SUBWOOFER

c

d

e

f AC IN

POWER

PAIRING

Top of Soundbar

9.2 SSE: QSG card v3_revA

For more surround speaker placement options, visit nakamichi-usa.com/sse-placement Blu-ray Players

SPEAK
to a shockwafe

soundbar specialist

STOP
please do not

return this unit

ONE-STOP SUPPORT SOLUTION

www.nakamichi-usa.com/faq

CUSTOMER CARE

support@nakamichi-usa.com
(415) 805 6913

(Weekdays 10am - 7pm PST; Weekends 10am - 5pm PST)


